Pennsylvania Turnpike Commission
E-ZPass Customer Service Center
7631 Derry Street

Harrisburg, PA 17111

Attn: Commercial Vehicles Operations

April 11,2008
NOTIFICATION OF CHANGES TO E-ZPASS POSTPAID ACCOUNT AGREEMENT

Please be advised that effective with the May 2008 E-ZPass invoice (April’s charges), the following changes, which are bolded and
underlined, are being made to your E-ZPass Postpaid Agreement:

1. Amend Section 3. Volume Discounts:

Change Item a: Customers with a postpaid account in good standing shall be eligible for the volume discount
program provided that monthly tolls meet usage requirements set forth by the Commission and provided that invoice
payment is received by the 24th of each month. Discounts will not be applied to invoices on accounts with
outstanding balances as of the date of the invoice and will not be applied to or include tolls charged to the
Customer’s prepaid account.

2. Amend Section 4. E-ZPass Postpaid Plan:

Change Item g: For postpaid accounts that request the ACH auto payment method, the Customer authorizes the
PTC E-ZPass Customer Service Center to access its bank account monthly on the 24th of each month for payment
of the postpaid invoice. (The 24th will be used even if it falls on a weekend or holiday.) If funds are not available

on this date, the discount (if applicable) will no longer be available and your account may be charged a fee.

In order to maintain the current payment timeframe, the May 2008 (April’s charges) E-ZPass invoices will be mailed no later than
May 10, 2008.

Remittance Address Change:
The remittance address for monthly postpaid invoices has changed. The new remittance address is as follows:

Pennsylvania Turnpike Commission
Commercial Vehicles Operation

P. O. Box 644386

Pittsburgh, PA 15264-4386

This address will be listed as the remittance address on your monthly invoice dated May 10, 2008.
The PTC E-ZPass Customer Service Center can now accept invoice payments by Electronic Funds Transfer (EFT). If you

wish to submit payments electronically, please contact the PTC E-ZPass Customer Service Center at 1.877.PENNPASS
(1.877.736.6727) or send an e-mail to cvo(@ezpass.csc.patumnpike.com for EFT instructions.

Use of your transponder(s) will constitute your acceptance of the changes to the terms and conditions of your PTC E-ZPass
Agreement. If you have questions regarding any of these changes, please contact the Pennsylvania Turnpike Commission’s Customer
Service Center at 1.877.PENNPASS (1.877.736.6727).
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