


LDon 't Be Left BeHmna”’

“The first time you use E-ZPass
you'll wonder why you didn't get it sooner!”

Your Satisfaction is guaranteed

Enroll in E-ZPass and use it for 30 days. If you are not satisfied, return the transponder
and we'll refund your annual fee plus any un-used portion of your pre-paid account.

%jw—\

oe Brimmeier, CEO

E-ZPass makes driving really easy!
The E-ZPass transponder, no larger than a deck of cards, is easy to install on your windshield behind your rear view mirror with the
included mounting strips.
® As you enter the E-ZPass Lane, a green light indicates your signal has been read and records where you entered the turnpike.
® When you exit the E-ZPass Lane, a green light indicates your prepaid account has been charged the appropriate amount.

It's fast and flexible!
® No more stopping at toll booths to get tickets or pay tolls.
@ No more struggling fo find change, looking for lost tickets or asking for receipts.
® All your transactions are available at www.paturnpike.com and kept on-line for a limited number of days. You can also print out

your statements.
@ Use it on multiple vehicles. Just register the license plates on your account and you may move the transponder between vehicles.
® You can have up to four transponders on one account for other family members.

E-ZPass is the future for easy and convenient driving!
Use it anywhere you see the E-ZPass signs
® The Pennsylvania Turnpike from Ohio to New Jersey, the Northeastern Extension, the Beaver Valley Expressway,
Amos Hutchinson Bypass and the Findlay Connector.
@ In addition o Pennsylvania, your PA E-ZPass will be accepted in other states: Delaware, lllinois, Indiana, New Hampshire,
New Jersey, New York, Maine, Maryland, Massachusetts, Ohio, Rhode Island, Virginia and West Virginia

£2Z72=== Plus

E-ZPass Plus is the new payment method that uses your E-ZPass transponder fo pay for parking at participating facilities. Currently,
E-ZPass Plus is only available at the following sites:

‘LaGuardia Airport, NY, NY ‘Newark Liberty International Airport, Newark, NJ
-JFK International Airport, NY, NY -Atlantic City International Airport, Atlantic City, NJ
Albany International Airport, Albany, NY ‘New York Avenue Parking Garage, Atlantic City, NJ
‘Syracuse Hancock International Airport, Syracuse, NY Atlantic Avenue Surface Lot, Atlantic City, NJ

It's E-Z. Your E-ZPass account will be debited if the parking fee is less than $20. Parking fees of $20 or more will be charged
directly to the credit card associated with your account. Parking transactions will appear on your E-ZPass statement.

Questions about E-ZPass or E-ZPass Plus?
Visit our website at www.paturnpike.com or contact the PTC E-ZPass CSC at 1.877.PENNPASS.



Pennsylvania Turnpike Commission E-ZPass Agreement

These terms and conditions along with the application constitute your E-ZPass DEPOSIT AND ACCOUNT BALANCE

agreement made and entered into by and between the applicant, co-applicant and 1. A one-time deposit of $25, plus a $3 non-refundable annual service fee,
the Pennsylvania Turnpike Commission (PTC). Pursuant to the terms of this is required for each assigned E-ZPass transponder. If a form of
agreement, the PTC agrees to provide an E-ZPass transponder for the ele_:(_:t_ronic automatic replenishment is chosen, the deposit is waived. The deposit
payment of tolls at designated toll plazas and fees at all E-ZPass Plus facilities. will be refunded to you, if you return the E-ZPass transponder in good
The first use of the E-ZPass transponder signifies your acceptance of the working condition. No interest will be paid on account balances or

E-ZPass agreement. deposits. Paper account statements are available for a monthly fee.

2. A fee equal to the toll charged by the PTC or other E-ZPass Agencies

TERMS OF AGREEMENT will be deduc_ted from your account balance each time the E-ZPass
transponder is read at a toll plaza. In the event that the E-ZPass
transponder is not read successfully, you are responsible for payment of
the toll.

3. Your account balance must be replenished pursuant to one of the

following procedures (as selected in your application):

a.) Automatic account replenishment by Credit Card or ACH.
Whenever an account balance reaches a cumulative value of $10
or less per E-ZPass transponder ($10 x # of transponders), your
Credit Card or bank account will be automatically charged a
minimum of $35 per E-ZPass transponder to replenish your
account. If your account requires more than the allowed
replenishments in a one-month cycle (2 times for credit cards and 3
times for ACH), the amount of replenishment must be increased
based on average usage. If itis not increased, the account may be
subject to additional fees and violations.

b.) Manual account replenishments by Cash, Check or Credit Card.
Whenever an account balance reaches a cumulative value of $15
or less per E-ZPass transponder ($15 x # of transponders), you
must make a replenishment payment of at least $35 per E-ZPass
transponder by one of the following means:

1.) Mailing a check to the PTC E-ZPass CSC.
2.) Visiting the PTC E-ZPass CSC to pay by cash or check.
3.) Authorizing an individual payment by Credit Card.

4. Your account balance and other detailed account information can be
accessed 24 hours a day by calling our toll free number at 877.736.6727
or on the Web at www.paturnpike.com. Transactions are available for a
limited number of days.

5. This authorization remains in force until the PTC E-ZPass CSC receives
written notification of its termination in such a manner as to afford the
PTC E-ZPass CSC time to act on it.

6. If the E-ZPass transponder malfunctions for reasons other than abuse,
and the E-ZPass transponder is returned to the PTC E-ZPass CSC, it will
be replaced at no charge.

1.  You agree to obey all state and local traffic rules and regulations and
applicable FCC regulations. You agree to obey posted speed limits in all
E-ZPass lanes.

2. You agree that all information provided to the PTC E-ZPass Customer
Service Center (hereafter referred to as the CSC) may be verified and
investigated by the PTC E-ZPass CSC.

3. You understand the E-ZPass transponder will remain the property of the
PTC. Returned E-ZPass transponders must not be defaced to receive a
refund.

4. You understand that the E-ZPass transponder is valid for E-ZPass
transactions at E-ZPass Agencies in other states, and that the tolls incurred
will be deducted from your PTC account if the E-ZPass transponder is used
at another E-ZPass Agency.

5. You agree to correctly mount, display and use the E-ZPass transponder in
accordance with the instructions provided by the PTC E-ZPass CSC. Do not
mount the E-ZPass transponder in any location that could interfere with your
visibility or ability to operate your vehicle. Failure to mount the E-ZPass
transponder correctly may hinder toll collection and may subject you to a fine
and forfeiture of the E-ZPass transponder. You agree to use the E-ZPass
transponder only on the vehicle(s) specified on your application. You agree
to contact the PTC E-ZPass CSC to change the vehicle assignment of your
E-ZPass transponder(s).

6. Except as otherwise provided herein, you agree and acknowledge that the
PTC has no obligation or liability to you with respect to your use or the
performance of the E-ZPass transponder. The PTC expressly disclaims any
representation or warranty, expressed or implied, including, without
limitation, any implied or expressed warranty of merchant ability, fithess for a
particular purpose or conformity with models or samples. You agree to
indemnify and hold the PTC harmless from and against all damage, loss,
expense or liability, relating to, arising from or as a result of your use or the
performance of the E-ZPass transponder.

7.  You acknowledge that a fee may be charged to you for all returned checks

and returned ACH transactions should an overdraft occur. You agree that
the fee may be deducted from said account.

8. The PTC reserves the right to change the terms of this agreement at any TERMINATION

time upon written notice to you. 1. The PTC may terminate this agreement at any time and for any reason.
9.  You agree to pay all costs, including reasonable attorneys’ fees, incurred by You shall be entitled to a refund of any remaining account balances from

the PTC to enforce the terms of this agreement. the PTC E-ZPass CSC after costs and fees have been paid under this
10. If your account balance is insufficient to pay the PTC E-ZPass CSC, you agreement.

shall remain liable to the PTC for all outstanding amounts. 2. The E-ZPass transponder is the property of the PTC, but will remain in
11. You agree not to assign the obligation or the benefits of this agreement your possession unless a violation of this agreement has occurred or

without the express written consent of the PTC E-ZPass CSC. unless you decide to terminate the agreement. If you decide to terminate
12. This agreement shall be governed and construed in accordance with the this agreement by returning the E-ZPass transponder to the PTC

laws of the Commonwealth of Pennsylvania. Venue shall lie in Dauphin E-ZPass CSC in good working condition, normal wear and tear

County, PA. accepted, the PTC E-ZPass CSC would refund your deposit, if applicable
13. If any terms of this agreement are found invalid, such invalidity shall not and any remaining balance within thirty business days. Returned

affect the validity of the remaining terms. E-ZPass transponders must not be defaced to receive a refund. Return
14. You agree to inform the PTC E-ZPass CSC in writing of any change to the your E-ZPass transponder to the PTC CSC at 7631 Derry Street,

information set forth in the E-ZPass application. You certify that all Harrisburg, PA 17111. It is recommended that when returning your

information contained in this application is true and accurate. E-ZPass transponder that you enclose the transponder in a foil bag and
15. To use your E-ZPass transponder at an authorized E-ZPass Plus Facility, use a method that can provide proof of delivery.

you agree to replenish your account by selecting Option 1 or Option 2 under 3. The PTC E-ZPass CSC reserves the right to inspect the E-ZPass

No. 6, Account Replenishment Options, on the application. If you choose transponder for damage and abuses, and may at its sole discretion,

replenishment Option 1, you agree to secure your account with a credit card withhold the cost to repair any damage.

and provide your credit card information in the Secondary Credit Card 4. If your E-ZPass transponder is lost or stolen, you must notify the PTC

section of No. 7, Initial Payment Method, on the application. By participating E-ZPass CSC immediately. Until you notify the PTC E-ZPass CSC that

in the E-ZPass Plus Program, you agree to the release of your name and your E-ZPass transponder has been stolen, the PTC E-ZPass CSC will

address to E-ZPass Plus facility operators for collection purposes. continue to deduct from your account any toll fees incurred by the

E-ZPass transponder. You will be charged a fee for a lost, stolen or

You understand that the information in your E-ZPass file may be damaged E-ZPass transponder.

subject to disclosure pursuant to law.

You acknowledge and understand that you and your vehicle may be videotaped
while you are on the Pennsylvania Turnpike, other E-ZPass Agency roadways and
E-ZPass Plus facilities. You expressly understand that the PTC and other
E-ZPass Agencies may monitor the use of the E-ZPass transponder for the
purposes of toll collection, traffic monitoring, parking and detecting violations of
this agreement.

By signing the application, you hereby consent to all of the terms of this agreement. This includes the release of any documentation requested by the PTC
or its agents from your employer, bank or other reference that will assist the PTC E-ZPass CSC in determining your eligibility.
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e SOlrS Fax: 717.565.4311 Phone: 877.PENNPASS (736.6727) . g
DO NOT STAPLE PLEASE PRINT OR TYPE -
1. Personal Please select a 4 Digit Account Pin Number and list it in the boxes supplied to the right.
Information (For access to your account information over the phone and web)
Drivers License # or Business EIN # (Required) State
Applicant Last Name or Business Name Applicant First Name or Business Contact Name Middle Initial
Co-Applicant Last Name Co-Applicant First Name Middle Initial
Street Address City State Zip Code
Day Phone Evening Phone E-Mail Address:
2. Vehicle License Plate Number State Make of Vehicle Model Type*(See Below) Color Year
Information
(List additional
vehicles on
separate paper)

*Car, SUV, Van, Pick-up Truck or Motorcycle. Some vehicles, due to special features, may require bumper mounted transponders.

3. Monthly A free detailed monthly statement is available at www.paturnpike.com. Detailed account information is also
Statement available 24 hours a day by calling our Toll Free Number 1.877.736.6727. Transactions are available for a

limited number of days. See our website for additional information.

I:' Check here if you wish to receive a monthly statement mailed to the above address for a $4 fee for every 3 transponders.

(The fee will be deducted monthly from your E-ZPass account balance.)

4. Program Please check the box below if you DO NOT WISH to enroll in E-ZPass Plus. E-ZPass Plus allows you to use your E-ZPass transponder to pay
Options: for charges at designated locations. Charges under $20 will be posted to your E-ZPass Prepaid account. Charges of $20 or more will be billed
E-ZPass directly to your credit card. Customers who wish to participate in E-ZPass Plus must replenish their accounts using Option 1 or 2 under No. 6,
E-ZPass Plus Account Replenishment Options. For customers who choose replenishment Option 1, you must also secure your account with a credit card.

Customers who select Manual Replenishment (Option 3) are not eligible to participate in E-ZPass Plus.
E-ZPass Plus, see Item 15 under Terms of Agreement.

If you want more information on

E-ZPass Only — | do not want to participate in E-ZPass Plus

5. Annual Service
Fee

Annual Service Fee is required for each transponder
requested. The annual service fee is $3 which is non-

# of transponders |:| x $3 Annual Service Fee = $
refundable (after 30 days).

6. Account
Replenishment
Options

Important

Select
Only
ONE

Replenishment

Option

|:| Option 1: AUTOMATIC PAYMENT FROM YOUR BANK ACCOUNT

An initial payment of $35 per transponder is required to open your account. (Please include a voided check along
with your payment.) This option authorizes the PTC to initiate debit entries from your bank account for a minimum
of $35 per transponder. This replenishment takes place whenever your account balance reaches a cumulative $
value of $10 or less per transponder. ($10 x # of Transponders) NO DEPOSIT IS REQUIRED.

The replenishment amount will be increased if an account replenishes more than 3 times a month.
NOTE: Participation in E-ZPass Plus also requires your account to be secured with a credit card. Please
enter your credit card information under Secondary Credit Card in No. 7 below.

I:' Option 2: AUTOMATIC PAYMENT FROM CREDIT CARD, DEBIT OR CHECK CARD - REQUIRED
FOR E-ZPASS Plus - An initial payment of $35 per transponder is required to open your account. This option
authorizes the PTC to charge the credit card listed below a minimum of $35 per transponder when your account balance $
reaches a cumulative value of $10 or less per transponder. ($10 x # of Transponders) NO DEPOSIT IS REQUIRED.
The replenishment amount will be increased if an account replenishes more than 2 times a month.

I:' Option 3: MANUAL ACCOUNT REPLENISHMENT — This option requires a $25 deposit for each
E-ZPass Transponder. (Make checks payable to the Pennsylvania Turnpike Commission) An initial payment of
$35 per transponder plus $3 annual fee is required to open your account. This option requires you to replenish your
account balance when it reaches a cumulative value of $15 or less per transponder ($15 x # of transponders). To $
replenish your account, send a check to or pay cash at the PTC E-ZPass Customer Service Center. You may also
replenish your account by Credit Card. Be aware that there is no billing process. Please allow 5 days for mail
delivery and posting to your account. The minimum amount required to establish a manual account is $25 for
transponder deposit plus $35 for tolls or a total of $60 per transponder.

7. Initial Payment
Method

[] check
[ cash
[] Credit Card

Primary Credit Card: [ mc [ visa [J] AMERICAN EXPRESS [] DISCOVER TOTAL DUE
Exp Date MM/YY
/ $
Secondary Credit Card: [] MC [] visA [] AMERICAN EXPRESS [] DISCOVER / R e 0
Exp Date l\//IMYY Nos. 5 and 6.)

8. Customer
Authorization
(Required)

Be advised that only applicants and authorized contacts will have access to this account. By signing this Application or using an
E-ZPass transponder for payment of tolls, | hereby consent to all terms of this application and the agreement. | certify that all
information contained in this application is true and accurate.

Applicant Signature Print Name Date

Co-Applicant Signature Print Name Date
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