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Work: (717) 540-6040
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Interstate 80 Toll Conversion Project 
Public Meeting Executive Summary 
Round 1 – Fall 2007 
1.21.08 
 

OVERVIEW   
 

The Pennsylvania Turnpike Commission (PTC) conducted a series of nine Public 
Meetings in November 2007 to listen to concerns and gain input from citizens along the 
Interstate 80 corridor.  More than 1,200 residents, business owners and public officials 
attended the series of meetings and provided input.  The key concerns that were heard 
at the meetings related to Act 44, community/economic impacts, the potential for traffic 
diversions and associated safety impacts, maintenance & operations, toll systems, 
trucking and emergency response needs.  Of the concerns expressed, the following 
demonstrates those issues of most importance to attendees. 
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RESPONDING WITH ACTIONS 

In order to respond to the questions raised, the Pennsylvania Turnpike Commission is working 
on the following action items: 
 
• Perform Economic Impact Analysis 
• Perform Traffic, Revenue and Diversion Studies 
• Coordinate with the Owner-Operator Independent Drivers Association 
• Consider Bus Routing and the Role I-80 Plays in Student Transportation 
• Complete Maintenance Facility assessments 
• Perform Toll Plaza Location Studies & Design 
• Develop Maintenance & Operation Standards for I-80 
• Develop Capital Improvement Program for I-80 
• Conduct economic interviews with local business owners who provided information 
 

 
MEETING DETAILS   
 
ATTENDANCE SUMMARY 
 
Meeting/Date Public Officials Public Meeting 

Clearfield (11.7.07) 17 73 

Clarion (11.7.07) 33 178 

Dubois (11.8.07) 29 133 

Milesburg/Bellefonte (11.8.07) 21 57 

White Haven (11.12.07) 30 116 

Milton (11.12.07) 45 179 

Grove City (11.19.07) 31 166 

East Stroudsburg (11.19.07) 15 44 

* Bloomsburg (11.27.07) 21 50 

Totals to date 242 996 
 
* Conducted in response to request by Congressman Kanjorski, the format varied slightly from the other eight meetings. 

 
FORMAT 
The Public Meetings were conducted in an Open House format during which information was 
displayed at five informational stations as follows: 

 

• Act 44/Funding 

• Application Process 

• Project Information 

• Existing Transportation System 

• Comments  
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Members of the general public were able to attend the public meetings at their convenience 
anytime between 4:00 and 8:00 p.m. each day.  Project Team members staffed each of the display 
stations and were available for individual discussions with meeting attendees.  The Project Team 
captured public comments via clipboard comment forms that were later recorded as part of the 
official public record in the project’s technical file. 
 
Formal presentations were conducted twice during each of the public meetings, at 5:00 and 6:30 
p.m.  Formal presentations included brief introductory remarks and a video presentation followed 
by a question-and-answer session.  Public Officials Briefings were provided prior to each public 
meeting.  The same presentation and opportunity for questions was provided at each briefing. 
A summary of the main concerns heard during the meetings is outlined below. 
 
FEEDBACK PROVIDED  
The goal of attendees was to get answers about the I-80 Project and Act 44.  Likewise, the goal of 
the project team was to capture the public’s suggestions, questions and comments.  To do so, the 
project team used the following methods: 
 

• Economic Surveys, 

• Formal Question & Answer Sessions, 

• One-to-One Discussions, 

• Comment Forms, and 

• Virtual Public Meeting via the Project Web Site. 
 
All the feedback gathered was recorded and is included in detail in the project technical file.  The 
most innovation suggestions offered are listed below: 
 

Innovative Suggestions 

• Consider tax exemptions for local users 

• Create keystone opportunity zone around the corridor 

• Garner transportation funds from new casinos 

• Eliminate toll booths and use cameras (as an alternative to E-ZPass) 

• Toll rate breaks / discounts for employees traveling daily to work places adjacent to    
I-80 and for frequent travelers of I-80  

• Instead of leasing the Turnpike, privatize or lease SEPTA and PAAC and other 
unprofitable transit operations (Grove City). 

• Surcharge on new and used vehicle purchase to fund transit 

• Congestion fees during peak hours 
 
More details on the key concerns of the issues expressed most often follow: 
   
ACT 44 
Of the feedback gathered, 35% of attendees had questions and comments related to Act 44.  The 
following points were most prevalent: 
 

• Act 44 was passed without ample opportunity for public input 

• Why was Interstate 80 selected for tolling as opposed to others like I-81, I-83, I-79 or I-95 
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Act 44 continued 

• Pennsylvania state transportation funds should not be appropriated to state police, casinos 
or mass transit 

• Other opportunities for transportation funding should be explored such as gas tax 
increases, freight operator taxes, and privatization. etc. 

 
Economic 
 
About 20% of the questions and comments received pertained to the potential economic impact of 
converting I-80 to a tolled facility.  The following comments were most prevalent: 
 

• All local businesses rely on Interstate 80 for commuting, shipping and receiving.  Tolls will 
be an economic impact to all users. 

• The trucking industry will be hardest hit as the highway is required for use every day. 

• The manufactured housing industry will be impacted greatly due the size and number of 
vehicles required for each shipment 

• An independent economic analysis should be done with oversight from local economic 
development groups 

• Many communities along I-80 are economically distressed which will make it difficult for 
residents to afford tolls for commutes to work and shopping destinations  

 
In anticipation of economic impact concerns, project team members interviewed business owners 
to learn more about industry-specific concerns.  During the meetings economic interviews were 
conducted with representatives of 37 businesses.  Over 50% interviewed were from trucking 
companies, 14% were from manufacturing companies and another 14% were from economic 
development corporations.  Follow-up interviews are being conducted with many other businesses 
who expressed an interest at public meetings presently targeted for mid-2008.  
 
The Turnpike Commission has committed to conduct a thorough economic impact analysis as part 
of the project.   The analysis will be developed using third party experts, such as regional and 
county economic organizations, economists from local universities and specialty consultants.  The 
study will include researching the economic effects of Act 44, including tolling, upon various sectors 
of the economy, and identifying potential mitigation measures to off-set those effects where 
feasible and reasonable.  The results of the economic study will be made available for review by 
the third round of public meetings presently scheduled for mid-2008.  
 
 
Traffic/Safety 
 
Anther key concern raised by attendees was the potential for traffic diversions and associated 
safety impacts.   The PTC anticipated this concern and included a question on the Comment Form 
related to traffic diversion.  The following routes of concern were noted: 
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Clearfield Clarion Dubois Bellefonte Milton White 
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City 

East 
Stroudsburg 

Blooms- 
burg 

153/322 
Rockton 
Mountain 
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26 
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66 
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68 

322  
422  
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220  
219 
255 
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22 
53 
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150 
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6 
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11 
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61 
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42 
45 
93 
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940 
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611 
209 
437 
903 
28 
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54 
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78 
30 

322 
18 
62 
318 
60 
38 
208 
22 
422 
30 
258 
8 
58 
NY 17 

611 
209 
191 
380 
11 
93 

11 
93 
611 
940 
29 

 
 

The PTC will consider these routes along with the routes identified as part of the Traffic and 
Revenue Study currently underway.  If a particular diversion would result in a potential safety 
concern, the PTC would explore appropriate mitigation measures to address the concern. 
Additionally, the public asked the PTC to give consideration to the following: 
 

• The Amish community  

• Local emergency service access  

• Adjacent planned projects  

• Interchange improvements 
 

MAINTENANCE 
 
Another area of interest to the public was maintenance.  The PTC will be in charge of maintaining I-
80 once the toll collection begins.  PennDOT and the PTC are working together to develop specific 
maintenance and operations standards for I-80.  Once finalized, the maintenance and operation 
standards will be shared with the public. 
 
There were also many concerns expressed about the PennDOT 2005 Study and the needs on I-80 
with comments recurring about the current condition being satisfactory.  While PennDOT has made 
significant investments to improve I-80 in recent years, those improvements were focused on the 
surface of the pavement, while the underlying material remains up to 35 years old in some areas.  
For the I-80 corridor, of which about 50% has been rebuilt, complete reconstruction is required in 
many places, which means the entire pavement (down to the dirt) must be removed and replaced. 
Interstate 80 toll revenues will increase the funds available for investment directly in I-80 and 
provide the resources necessary to plan and execute the complete reconstruction of the road on a 
realistic and achievable schedule 
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COMMENT FORM SUMMARY 
A total of 374 comment forms were completed and submitted to the 
PTC. The top three communities responding included Milton, 
Clarion and Brookville. Respondents’ dissatisfaction with Act 44 
was citied most often as a concern. Specifically, respondents are 
concerned that rural PA will be paying for roadways, bridges and 
mass transit for the Pittsburgh and Philadelphia areas. Other 
concerns most often expressed involved: the potential for traffic 
diversion and subsequent wear and tear on secondary roads; 

economic impacts personally and to the region; increased accidents at toll plazas and between 
vehicles diverted to secondary roads; and independent truck drivers’ increased expenses putting 
them out of business.  The following specific suggestions were offered in response to questions: 
 

Toll Collection Facility Feedback 
Comment Form Question: Where would you avoid locating toll collection facilities? 

• Avoid Exit 111 – 153 close to reservoir 

• Avoid area between  Brookeville & Shippenville (Exits 78  and 60) 

• Any toll plaza east of Blakeslee will increase traffic on already congested routes 
611 and 209 

• Toll plaza east of 380 Interchange will cripple transportation in Monroe County 

• Toll plaza around Berwick, Columbia County will put more traffic on Rt. 11 and 93. 
 

I-80 Existing System Feedback: 
Comment Form Question: What are your concerns regarding existing conditions along I-80 
in PA? 

• I-80 ices over between Exit 111 & 120  which is also on a steep grade 

• Exit 101 to mile marker 160 (too congested) 

• Mile marker 146 & 158 

• The length of the ramps at Route 53 in Kylertown 

• The length of the ramps at exit 161 

• Need for additional truck parking areas 
 
PUBLICITY/PROMOTIONS 
The Public Meetings were publicized through various means including: 
 

• Advertisements in local newspapers 
• Project Web Site 
• E-mail blasts 
• Press Release to local news media 
• Radio public service announcements 
• Direct mail to public officials 
• Facsimile notification to Advisory Committee members 
 
In addition, personal invitations & reminder Post Cards were mailed to public officials to inform 
them of the meetings and briefing opportunity. 
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Summary 
The Pennsylvania Turnpike Commission gained much insight into the interests and concerns of the 
communities along Interstate 80.  This information will be considered during the development of the 
studies for the project. A second round of public meetings will be conducted when the appropriate 
studies are complete.   
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Appendix L: Summer 2008 MPO/RPO Consultations

List of Meetings with Metropolitan and Rural Planning Organizations located along the
I-80 Corridor to discuss Potential Tolling Locations & Rate Structure

Date
Metropolitan or Rural
Planning Organization Location

July 15 2008 Southwestern Pennsylvania Commission MPO Pittsburgh, PA

July 16,2008 SEDA-COG RPO Lewisburg, PA

July 18, 2008 Shenango Valley MPO Hermitage, PA

July 21, 2008 Williamsport MPO Williamsport, PA

July 23, 2008 Centre County MPO State College, PA

July 24, 2008 North Central MPO Ridgeway, PA

July 28, 2008 Northwest RPO Oil City, PA

July 31, 2008 Scranton/Wilkes-Barre MPO Wilkes-Barre, PA

August 4, 2008 Northeastern Pennsylvania Alliance RPO Pittston, PA




